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Online Resume

Skills 
Project Management: Working directly with end users and clients to understand their needs and project 
requirements, handling diverse freelance, contracted and employed teams to arrive at quality deliverables at and 
ahead of demanding schedules, communicating to clients and colleagues via status reports, presentations and 
meetings

Network Infrastructure and Management: OSI Model, TCP/IP, DNS, Routing, Security, Firewalls, Unix, Linux, 
Windows , Apple XServe, Cisco applicances, VMWare, Citrix, WHM/Cpanel, IIS, Exchange, Courier, Exim, IMAP, 
POP3, Jabber, SIP and other communications technologies, Industry leading protection, backup and 
management systems, asset and inventory control, warranty management, vendor service, software and support 
licensing

Custom Web and Application Development: Interactive websites and presentation applications, middleware 
implementation and management, secure shopping and procurement systems, e-filing and data storage solutions, 
remote monitoring and management, custom application/OS environments, accessibility-friendly web and 
software interfaces, systems integration and interdevelopment, Version control/project management, SNMP 
interfacing

Web and Application Languages: HTML, Textile, XML, CSS, Javascript, PHP, ASP, .NET, Shell Scripting, Perl, 
SQL, Java, Actionscript/Flash, C/C++

Web and Application Frameworks/IDEs:  Ruby on Rails, Joomla, Wordpress, Drupal, Dreamweaver, Eclipse, 
Glade, Ecere, Visual Studio

Content Management: Creation and maintenance of original writing, documents and press releases for websites, 
social media, print and verbal communications, content delivery from industry and inside sources for various 
outlets

Experience   Highlights   
Independent IT Consultant August 2002 – Current
An independent technology and online marketing solutions provider working with many customers in diverse 
industries around the world, providing consultations and custom web and application development. 

Commitment Land Title Agency September 2009 – Current IT Manager
Managing IT services for this Northern Kentucky based land title agency

• Created and maintaining website and social media presence, including content generation and design
• Managed infrastructure development for a new location, including cabling, equipment, and continuity
• Resolving ongoing technology needs and issues as they arise

Summit Digital Networks May 2007 – August 2009 Engineer/Consultant 
Worked as a field and support desk engineer for this Cincinnati IT solutions provider 

• Worked directly with customers to solve technical problems in their business and facilitated technology 
use to achieve their goals 

• Introduced technologies including web and application development, social media integration and 
marketing, and web server expertise

• Management of two data-center housed web servers and several on-site servers at customer locations, 
creating custom sites, applications and configurations. Worked extensively on security routines and best 
practices.

• Configured firewalls, servers, routers, desktop and laptop systems, printers and many other hardware 
components to work within the customer’s networks

• Managed and supported complex software licenses and warranty support packages from vendors such 
as Microsoft, Cisco, Symantec and Citrix



• Consulted and worked on expansion projects including complete server and network renovations, 
application and website overhauls, CRM provider switches and more totaling millions of dollars

Bleach Tek, Inc. January 2005 – April 2007 Office & Operations Manager 
Managed the day-to-day business affairs of this Southeastern Indiana chemical distributor

• Worked directly with vendors and customers, establishing lasting trust relationships
• Managed order and inventory control of this multi-million dollar chemical business
• Assisted employees and managed HR needs including interviews, terminations and performance reviews
• Developed an interactive informational website and standalone marketing informational application
• Worked with existing technology, making improvements to allow for real-time data access and discovery 

across multiple VPN links
• Used Excel and multiple database and calculation systems and programs to create detailed analyses of 

business processes, including cost benefit analysis of deliveries, efficiency ratings of practices, and 
pricing control of deliverables

Gospel Grille March 2003 – December 2004 Technical Director 
Was solely responsible for inhouse A/V and technology solutions for this Cincinnati area restaurant and venue

• Managed and improved a large lighting and audio system, including creation of a live recording system

• Worked with local and national recording artists to provide live A/V and postproduction services for the 
live events


